From: Richard Sumter/R3/USEPA/US

Sent: 7/30/2012 6:13:08 PM

To: Dawn Shellenberger/R3/USEPA/US@EPA
CC:

Subject: Re: Communication Strategies for Superfund

Thanks Dawn, | did review a couple of the plans. 'm sure this information will be very useful. Thanks again for all of your
help.

----- Original Message -----

From: Dawn Shellenberger

Sent: 07/25/2012 01:46 PM EDT

To: Richard Sumter

Cc: Anne Gold

Subject: Communication Strategies for Superfund

Rick,

| went back over the searches we did together this morning and did a couple more to see what else | could find on the
topic of communication strategies.

See Communication Strategy within the Superfund collection for the hits we looked at, the first two or three of which |
printed out for you, at least in part. You might also look at Record #5 entitled "Preparing for Effective Community
Involvement: Tools and Techniques," which are the slides from a presentation that two Region 3 CICs (Carrie Deitzel
and Dave Polish) gave at the 2009 National Community Involvement Conference. There are Related Searches on the
right side of the page too that you might want to run to see if anything else useful turns up.

| think you said you had already looked at the Superfund Community Involvement website, but you might want to refer
to it again for more Community Involvement-related policies and guidance.

If your meeting is about the Dimock site and you haven't yet looked at the On-Scene Coordinator's website for Dimock,
you might want to do so. The documents available there are listed at
http://www.epaosc.org/site/doc_list.aspx?site_id=7555. There are 90 documents currently there, including some
communications (letters, factsheets, press releases, etc.). HSCD hasn't as yet set up a website for Dimock among their
Pennsylvania Superfund sites.

I'll be out of the office tomorrow and Friday but back in on Monday. [If you want further help with this while I'm gone,
contact Anne Gold (x5362).

Dawn

Dawn M. Shellenberger

(Contractor, ASRC Primus Solutions, Inc.)
Superfund Librarian

U.S. EPA Region 3 Library

1650 Arch Street, 2nd Floor (3PM52)
Philadelphia, PA 19103-2029
shellenberger.dawn@epa.gov
215-814-5364 (phone)

215-814-5253 (fax)

Tell us how we're doing - rate our customer service
http://www.surveymonkey.com/s/epalibsurvey
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